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TOWN OF HIGH RIVER POLICY

Policy Number: POL-28-105-00
Policy Name: Low Flow Toilet Replacement Policy

Related Procedure Number: PRO-28-105-00
Related Procedure Name: Low Flow Toilet Replacement Procedure

Approval Date:

Revision Date:

Policy Category: Operational Services

Responsible Department:  Engineering & Operational Services

Policy Statement: The Low Flow Toilet Replacement Policy is intended to recognize Town of
High River water utility customers who are committed to reducing water consumption by
incorprating new Low Flow Toilets in their homes and/or business.

Purpose of Policy: To maintain and improve water conservation through implementation of a
low flow toilet replacement program for Water Utilty Customers within the Town of High
River.

Policy Benefits: The Town of High River offers conditional rebates on qualifying
toilets as an incentive for water conservation. Water utility customers can benefit
from the low flow or dual flush toilets in a reduction of water consumption and
therefore a reduction in their water utility bill. The Town of High River will benefit
from a reduction in water usage, conservation of well water, and a reduction in
power usage used to treat the water.

Definitions:

Low Flow: A toilet that uses 6 L of water or less.

Dual Flush: A low flow toilet utilizing two different flush sizes. A whole flush (6 litres per
flush) and a short flush (3 litres per flush). The user has the option to choose
the amount of water needed to flush the waste.
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Related Documents: Bylaw 4212/2010 Water Conservation.

End of Policy

Approval:

This policy shall come into force and effect upon adoption by Council at a Regular or Special

Meeting.

July 19, 2010 Meeting of Council
Resolution #439/2010

MAYOR/DEPUTY MAYOR

TOWN MANAGER/
DIRECTOR OF
LEGISLATIVE AND ADMINISTRATIVE SERVICES

DATE
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