FAQ’s — Culture Centre

What are your hours of operation?
Monday to Friday from September to June: 8am-5pm; Monday to Friday from July-August:
8am-4pm; Some irregular hours, please call first.

How do | register for Culture Programs?
Call 403-652-4668; Visit the Culture Centre at 251-9™ Ave SW High River; On-line at
www.highriver.ca — look for the Active Net link; Email kwillard@highriver.ca

Where are you located?
251-9" Ave SW - between the Centennial Library and the High River Hospital.

Where can | find a listing of upcoming events?
See www.highriver.ca ; High River Culture Centre on Facebook; or pick-up one of our
brochures.

How do | purchase tickets for events and tours?
Call 403-652-4668; Visit the Culture Centre at 251-9" Ave SW High River

What is your refund policy?

Programs & Courses: transfer or credit only up to 7 days prior to program start date.
Withdrawals for medical reasons require a certificate - refunds will be pro-rated.

All refunds are subject to an Administration fee. *Absolutely no refunds for tours or
events will be considered*

Is the Culture Centre available for rent?
Yes — please call 403-652-4668 for current rates.



